Welcome to Windemere Reservations! There is lots of great features for your community here in
the app! Here’s how to get started.
Complete your Profile.
¢ Use the My Account link at the top right and select Profile
o Complete the Contact Information

» Please note, this profile is for your specific contact information only. You can
add other owners like a spouse later in the Settings area. You can also add
Renter Accounts for tenants too.

o Be sure to update your first and last name, especially if the property is in a
trust. Adjusting your profile name in Windemere Reservations will NOT affect
your property ownership nor title anywhere else.

 Verify and update your phone and email information.

» Click Submit to save your changes.

o Account Number: your Walters Management Account Number

 Profile Photo: add a photo to your profile (optional but helpful)

Choose your Settings.

e Use the My Account link at the top right and select Settings.

 Notification Preferences: choose your notification settings for Email, Text, and Push
notifications. Click the Update button after each section.

¢ Household Accounts are used to add any other homeowners like your spouse or
partner.

» Click the Add Household Account and enter the information to send them an
invite.

» Renter Accounts are to add tenants to Windemere Reservations so they can receive
community updates too.

« ‘Click the Add Renter Account and enter the information to send them an invite.

e Renter Accounts are limited access. They cannot view or change any of your
homeowner information, but they will receive community notifications and
event information.

Download the App
The Windemere Reservations app is available for Apple and Android devices in a couple of forms.
You can get the app in any of the following ways:
o Text “waltersplus” to 59248 to get a link and instructions on getting the app
o Apple iOS App
Store: https://itunes.apple.com/us/app/nabrnetwork/id827760044?mt=8
e Google
Play: https://play.google.com/store/apps/details ?id=com.nabtnetwork.nabr.waltersplus
o From any browser or other device: https://waltersplus.nabrnetwork.com

If you need any help with your Profile, Settings, or App, contact Nabr Network support at
855-373-5722 or email support@nabrnetwork.com
Explore and Enjoy!
The app has features for homeowners and the community around them. The left-side menus are for the
community and events. The right-side menus are more for your homeowner and account information.

Feedback
We're always looking for ideas to improve the app and website. If you have any suggestions, please let us
know using the online forms!




